Report of Student Learning and Achievement 

	For Academic Year:
	2009 -2010


	Student Learning Information for Bachelor of Business Administration

	Mission of the (Academic Business Unit):
	The mission of the School of Business and Technology is to prepare thoroughly educated graduates for professional success and further study in business, computer science, and technology.

	Intended Student Learning Outcomes for Bachelor of Business Administration :

	1.
	Communication: Bachelor of Business Administration graduates can communicate effectively by using oral and written skills including the ability to draw logical conclusions and make presentations.

	2.
	Knowledge: Bachelor of Business Administration graduates can apply critical thinking skills, discipline specific knowledge, and current technology to analyze, evaluate, and solve problems.

	3.
	Ethics:  Bachelor of Business Administration graduates can identify and assess ethical business and technology issues and socially responsible behavior.

	4.
	Leadership, Teamwork and Collaboration:  Bachelor of Business Administration graduates possess skills necessary to collaborate in an effective diverse team environment.

	Assessment Tools/Methods for Intended Student Learning Outcomes—

Direct Measures of Student Learning
	Performance Targets/Criteria for Direct Measures:

	1.
	Student Oral Presentations from Business Communications course
	Students will average a 7 out of a possible 10 on a scoring rubric.

	2.
	ETS Major Field Test in Business
	The School of Business has set a goal that our graduates will score at least 95% of the national average on the Educational Testing Service’s Major Field Test in Business.  

	3.
	Ethics Paper from Business Finance course
	Students will be able to identify and assess ethical dilemmas in business.  Students writing ability will be assessed on their organization, quality of information, quality of conclusions and adequacy of citations. Students will average a 7 out of a possible 10 on a scoring rubric.

	4.
	Team project from Strategy and Policy course
	Students will be able to work together effectively in a team environment.

	Assessment Tools/Methods for Intended Student Learning Outcomes—

Indirect Measures of Student Learning
	Performance Targets/Criteria for Indirect Measures:

	1.
	Course/Instructor Evaluations
	School of Business faculty will demonstrate quality in teaching by receiving a mean overall score of 2.0 or less on Course/Instructor Evaluations.

	2.
	Alumni Survey
	The majority of alumni will find employment in their areas of study and consider their investment in SWOSU to be worthwhile.

	Summary of Results from Implementing Direct Measures of Student Learning:
	Performance Target Was…

	
	Met
	Not Met

	1.
	The Business and Technology Advisory Board attended presentations and rated the students a combined average of 8.51 out of a possible 10 based upon a scoring rubric.
	x
	

	2.
	The Fall 2009 semester 37 students took the ETS exam with a mean score of 148, the national mean was 153.1 so therefore our students scored 96.7% of the national average.  The Spring 2010 semester 64 students took the exam with an average score of 150 which is 97.9% of the national average.
	x
	

	3.
	The faculty assessment committee will meet this fall and score the papers.
	
	

	4.  
	Will be assessed in 2010
	
	n/a

	Summary of Results from Implementing Indirect Measures of Student Learning:
	Performance Target Was…

	
	Met
	Not Met

	1.
	Comparisons to overall university scores on the Course/Instructor Evaluation instrument showed the university as a whole with a 1.56 for the Fall 2009 semester.  The rating scale on the Instructional Evaluation form is inversed with 1 being the best.  These figures compared to the School of Business and Technology faculty being rated 1.70.  
	x
	

	2.
	Almost 70% are employed in the area that they studied at Southwestern, and 95% still use the knowledge

and skills gained in their area.  Ninety-seven percent of Southwestern graduates reported that they considered their investment in the university to be worthwhile.  More complete results from the alumni survey can be found at http://www.swosu.edu/administration/assessment/docs/alumni-survey-08.pdf.


	x
	

	Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met:

	1.
	The Faculty Assessment Committee will meet this fall and score the Ethics papers

	2.
	Leadership, Teamwork and Collaboration was not assessed in 2009-2010 but will be done in 2010-2011.  The current assessment schedule is to evaluate the odd numbered program learner objectives in odd numbered years and the even in even numbered years.











