Southwestern Oklahoma State University
Entry-Level Assessment
Southwestern Oklahoma State University (SWOSU) uses Accuplacer Computerized Placement Tests
(CPT) on both the Weatherford and Sayre campus for secondary placement testing. Tests are
administered in testing labs by appointment or on a drop-in basis. At the Weatherford Campus, 939
pretest CPT’s were administered for the 2010-11 academic year with a 40 percent pass rate; 267 were
administered at the Sayre Campus with a 42 percent pass rate. Students are allowed an opportunity for
one re-test in each subject area. During 2010-11, 48 percent who re-tested cleared remedial English;
17 percent cleared mathematics remediation; and 37 percent cleared remedial reading.
In Fall 2010, there were about 1295 enrollments in remedial classes by SWOSU’s 4,845 students on
both the Weatherford and Sayre campuses: 230 (17.8 percent) in English, 783 (60.5 percent) in
mathematics, and 282 (21.8 percent) in reading.
Effectiveness of the entry-level placement process has been verified by tracking student success levels
from 1994 to 1999 as they completed remedial and collegiate courses. Reports indicated that student
success levels met expectations.
A tracking study of a cohort of Fall 2001, Fall 2002 and Fall 2003 entering freshmen reveals more
specific success in following academic years. Final data shows Fall 2001 first time freshmen with a 50
percent success rate, including withdrawals, in remedial courses; and a 63 percent success rate,
excluding withdrawals, in remedial courses. The most recent tracking study is utilizing attendance data
to compare with remediation success.
Mid-Level (General Education) Assessment
Curriculum-embedded methods that are used in all general education courses on the Weatherford and
Sayre campuses assess four main goals: (1) competency in written and oral communications; (2)
mastery of core mathematics concepts and understanding of mathematics principles, symbols, and
logic; (3) skills in problem solving and critical and creative thinking; and (4) understanding and
competency in use of technology, computer literacy, and information systems.
Faculty members rely on feedback from formative methods to improve instruction and modify activities.
Sharing the information with students and making the assessment part of the course requirements
create an environment for meaningful participation of students.
Data indicate that benchmarks for student achievement are being met in the general education
courses. Faculty reported revisions in methods of assessment and instruction as well as refinements of
course objectives. The flexibility of curriculum-embedded assessment allows changes to be made and
efficacy of changes to be assessed more efficiently.
While our current reporting of mid-level assessment is based on a two-year course rotation of
curriculum-embedded assessments, ACT's Collegiate Assessment of Academic Proficiency (CAAP)
has been utilized annually since Fall 2007. For the first time, Freshmen were asked to complete one of
the two tests during English Composition I class periods. Four hundred forty-three freshmen
participated; 207 took the Critical Thinking test, and 236 took the Writing Essay. Eligible Southwestern

Seniors were asked to volunteer to complete both CAAP tests. Out of about 387 seniors invited to
participate, 28 (7%) actually contributed to this important project; 11% participated last year (36
juniors). While scores of our freshmen were slightly below the national average, the impressive scores
of our juniors and seniors since 2007 are slightly above the national average. In addition, Southwestern
takes pride in the fact that our junior and senior examinees exceed the Critical Thinking scores of our
freshmen by five points, and the Essay scores of our freshmen by 0.5 points. This is an indication of
the value-added performance gain that our students achieve while enrolled in our general education
program.
Program Outcomes Assessment
Outcomes assessment at SWOSU is faculty-driven. Faculty members design, select, administer, and
report findings collectively to the Assessment Center by majors for associate, baccalaureate, and
graduate degree programs. Faculty members use many measures for more than 500 students, which
include portfolios, focused interviews, pre- and post-tests, research projects, standardized tests, locally
developed tests, student performance on licensure and certification exams, and evaluation of entryyear teaching and internships.
Outcomes assessment in many forms reflects the levels of student achievement. An example is
SWOSU students’ excellent track record on licensure and certification exams. In most instances, pass
rates exceed state, regional, or national pass rates. Several degree programs utilize standardized
exams for external measures of academic achievement. Students' scores on nationally normed exams
help determine needed curricular revisions. Pharmacy graduates are an excellent example of
graduates in health related majors who excel on registry exams. During this academic year, SWOSU
pharmacy graduates earned a 93 percent pass rate on the national licensure exam.
Student Satisfaction Assessment
Instructional quality and university services are assessed using various evaluation and survey
instruments. Some degree programs have administered specialized surveys and focus group
interviews.
This year, results from over 24,000 Course/Instructor Evaluation responses have shown that
respondents generally hold a flattering impression. On a scale of 1 to 5 (favorable to unfavorable),
courses and instruction rated at an average score of 1.60
The ACT Survey of Student Opinions (SOSO) assesses students’ perceptions of the importance of,
and satisfaction with, a full range of programs, services, and environmental factors at the college they
are attending. Also included is a set of items related to students’ impressions of, and experiences at,
the college. The most recent Southwestern ratings are impressive throughout this survey; there were
very few areas where Southwestern scored less than the national average. The overall impression of
the quality of education at Southwestern is excellent (54 percent) or good (39 percent) for 93 percent.
In general, students feel that Southwestern has made a Great or Very Great contribution to their
experiences in intellectual growth, preparation for career, preparation for further study, and personal
growth.
The National Survey of Student Engagement (NSSE) requires that first-year students and seniors be
invited to participate. According to the most recent NSSE results, Southwestern seniors indicated a

little more than students at other institutions that their educational experience was good to excellent,
and that if starting over, they would choose SWOSU again.
The Alumni Survey is administered to all Southwestern graduates within the previous five years.
Ninety-five percent of the respondents of the 2008 Alumni Survey indicate that they use the knowledge
and skills gained in their area of study. Generally, respondents feel their investment in their degree(s)
at Southwestern was worthwhile (97 percent) and that the quality of overall education received was
high or fairly high, especially in the area of their major (87 percent).
Graduate Assessment
There was an 83 percent pass rate on the Graduate Entrance Advisory Examination in Music History
and Music Theory. Master of Music graduates had a 100 percent pass rate on recitals and
comprehensive exams.
Educational Administration, Psychometry, Reading Specialist, and School Counseling students took
close to two hundred OSAT exams; there was an 80 percent pass rate.
There was a 100 percent pass rate on all Community Counseling assessments (Capstone, Practicum
Evaluation, and final project).
Due to licensure, certification, and professional accrediting agency requirements, appropriate
assessment goals and methods are revisited and revised as needed.

SECTION I—ENTRY-LEVEL
Methods used for entry-level course placement:
ACT Subscore
Secondary Test
Academic Advisement
Instruments and cut-scores used as secondary tests for each subject area and course:
TEST BATTERY
Accuplacer CPT
Accuplacer CPT
Accuplacer CPT
Accuplacer CPT
Accuplacer CPT
Accuplacer CPT
Accuplacer CPT
Accuplacer CPT

TEST
Sentence Skills
Sentence Skills
Elementary Algebra
Elementary Algebra
Elementary Algebra
Elementary Algebra
Elementary Algebra
Reading

CUT-SCORE
< 70
70
< 75
75-84
85-94
85-94
95
< 75

COURSE
0123 Fundamentals of English
1113 English Composition I
0124 Basic Algebra
0124 Basic Algebra recommended
1143 Math Concepts recommended OR
1103 Intermediate Algebra recommended
1513 College Algebra recommended
0122 Improvement of Reading

ADMINISTRATION OF ASSESSMENT
I-1. How were instruments administered?
The Weatherford Campus Assessment Center administered the ACT on national test dates and
administers residual ACT exams 30-40 times each academic year. The Sayre Campus Assessment
Center also administers residual ACT exams approximately 12 times each academic year. CPTs are
administered in the computer testing labs on both campuses daily. Both periodic scheduling and
testing by appointment are utilized to meet students’ needs.
I-2. Which students were assessed?
Entering freshmen at Southwestern who have deficiencies in one or more of the basic skill areas are
informed of their options for second-level testing. Approximately 68 percent (510) of those students
chose second level testing rather than enrolling in remedial courses based on their ACT sub-scores.
I-3. Describe how and when they were assessed, including options for the students to seek retesting, tutoring, or other academic support.
Assessment for placement begins when students apply for admission. If their records indicate
deficiencies that require remediation, they are advised of opportunities for second-level testing. CPTs
are administered daily and during extended hours prior to freshmen clinics to allow testing before
registration.
Students are advised of academic support through notification in various handbooks, bulletins, and
Southwestern websites as well as by staff and faculty during clinics, orientation, registration, and
advisement. Student Counseling Services offers advisement and counseling. Academic departments
also provide advisement as well as tutoring assistance in special labs by student tutors and faculty.
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SECTION I—ENTRY-LEVEL
I-3. continued
Re-testing on the CPT was available by student request beginning Spring 1999. One re-test is allowed
before enrolling and completing the remedial course(s), but students must wait a minimum of two
weeks before re-testing. Students may take one additional re-test after each failed attempt to pass the
remedial course.
ANALYSES AND FINDINGS
I-4. What were the analyses and findings from the entry-level assessment?
Overall, the entry-level program functions satisfactorily. The percentages of freshman students who
cleared deficiencies on the CPT by subject area were as follows:

English
Mathematics
Reading

Weatherford Campus
Pretest
Re-test

Sayre Campus
Pretest
Re-test

72%
18%
47%

71%
10%
40%

52%
16%
18%

33%
19%
37%

Students who clear deficiencies through second level testing continue to experience success in
collegiate-level courses. Allowing students to repeat CPTs produces desirable results.
Faculty review the structure of remedial English, mathematics, and reading courses for ways to
improve student achievement.
I-5. How was student progress tracked?
Students entering Southwestern Fall 1994 through Fall 1999 were tracked as they completed remedial,
developmental, and collegiate-level courses. Aggregate data for each group were compared to detect
variances among the groups and with a control group of entering freshmen Fall 1993. A new tracking
study is utilizing attendance data to compare with remediation success in English and math.
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SECTION I—ENTRY-LEVEL
I-6. Describe analyses of student success in both remedial and college-level courses,
effectiveness of the placement decisions, evaluation of cut-scores, and changes in the entrylevel assessment process as a result of findings.
Almost eighty-eight percent of the English remedial students that had only 0-4 absences passed the
course:
Language & Literature Department, Fundamentals of English, CUMULATIVE (Fall 2009 - Spring 2011)
0-4 Absences
5-8 Absences
More than 8 Absences

Grade
S
U
W*
TOTAL

# of
Students
88
27
87
202

%
43.56%
13.37%
43.07%
100.00%

#
50
0
7
57

% of 0-4
Absences
87.72%
0.00%
12.28%
100.00%

% of
Total
24.75%
0.00%
3.47%
28.22%

% of 5-8
Absences
51.61%
12.90%
35.48%
100.00%

#
32
8
22
62

% of Total
15.84%
3.96%
10.89%
30.69%

#
6
19
58
83

% of More
than 8
Absences
7.23%
22.89%
69.88%
100.00%

% of Total
2.97%
9.41%
28.71%
41.09%

Almost 73% of the math remedial students that had only 0-4 absences passed the course:
Mathematics Department, Basic Algebra, CUMULATIVE (Fall 2009 - Spring 2011)
0-4 Absences
5-8 Absences

Grade
S
U
W*
TOTAL

# of
Students
168
102
187
457

%
36.76%
22.32%
40.92%
100.00%

#
82
19
12
113

% of 0-4
Absences
72.57%
16.81%
10.62%
100.00%

% of Total
17.94%
4.16%
2.63%
24.73%

#
53
34
20
107

% of 5-8
Absences
49.53%
31.78%
18.69%
100.00%

More than 8 Absences

% of Total
11.60%
7.44%
4.38%
23.42%

#
33
49
155
237

% of More
than 8
Absences
13.92%
20.68%
65.40%
100.00%

% of Total
7.22%
10.72%
33.92%
51.86%

Reading instructors attempt to actively engage the students by incorporating textbook instruction with
daily life-skills such as reading and summarizing newspaper articles and magazine articles. A variety
of silent, small-group, and oral reading techniques are used. Instructors also attempt to reinforce study
habits across the curriculum. It is felt that this is a course in which students can be successful and can
regain the confidence needed to be successful in future endeavors.
Education Department, Improvement of Reading, CUMULATIVE (Fall 2010 - Spring 2011)
0-4 Absences
5-8 Absences

Grade
S
U
W*
TOTAL

# of
Students
140
0
91
231

%
60.61%
0.00%
39.39%
100.00%

#
111
0
0
111

% of 0-4
Absences
100.00%
0.00%
0.00%
100.00%

% of
Total
48.05%
0.00%
0.00%
48.05%

#
18
0
91
109

% of 5-8
Absences
16.51%
0.00%
83.49%
100.00%

% of Total
7.79%
0.00%
39.39%
47.18%

More than 8 Absences

#
11
0
0
11

% of More
than 8
Absences
100.00%
0.00%
0.00%
100.00%
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% of Total
4.76%
0.00%
0.00%
4.76%

SECTION I—ENTRY-LEVEL
I-6. continued
Student success in collegiate-level courses is determined by tracking student performance in general
education courses common to all students. Comparisons with the Fall 1993 cohort show that students
who successfully completed remedial courses fared better in their collegiate-level courses than 1993
freshmen who had deficiencies (and no remediation).
The following table illustrates data from the tracking study demonstrating success in subsequent
courses following required remediation.

First-time
Freshmen
Cumulative
Fall 2001 Fall 2003

Content
Area

English

Math

Reading

All

Courses
Remedial
Subsequent following Remediation
Subsequent--No Remediation
Remedial
Subsequent following Remediation
Subsequent--No Remediation
Remedial
Subsequent following Remediation
Subsequent--No Remediation
Remedial
Subsequent following Remediation
Subsequent--No Remediation

Including
Withdrawals
68%
75%
83%
43%
48%
66%
78%
74%
81%
55%
69%
80%

Excluding
Withdrawals
88%
86%
92%
50%
66%
79%
96%
80%
89%
67%
80%
89%

Excluding
Withdrawals/
Including Ds
88%
96%
96%
50%
86%
90%
96%
95%
95%
67%
93%
95%

OTHER ASSESSMENT PLANS
I-7. What other studies of entry-level assessment have been conducted at the institution?
The entry-level assessment instrument (Accuplacer) was reviewed during 2001-2002.
Southwestern voluntarily participates in Collegiate Assessment of Academic Proficiency (CAAP)
testing. For the first time this year we tested entry-level students.
Southwestern also voluntarily participates in the National Survey of Student Engagement (NSSE),
which includes surveying entry-level students along with University seniors.
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SECTION I—ENTRY-LEVEL
I-8. Describe results.
After a comparison of Accuplacer with ACT’s Compass, no change was recommended.
CAAP scores of our freshmen were slightly below the national average. However, the impressive
scores of our juniors and seniors since 2007 are slightly above the national average. This is an
indication of the value-added performance gain that our students achieved while enrolled in our general
education program.
Southwestern’s most recent NSSE results reveal strengths of our first-year students from their own
perspective:
Academic and Intellectual Experiences
Used e-mail to communicate with an instructor.
Prepared two or more drafts of a paper or assignment before turning it in.
Institutional Environment
Using computers in academic work.
Spending significant amounts of time studying and on academic work.
Providing the support you need to help you succeed academically.
Educational and Personal Growth
Thinking critically and analytically.
Acquiring a broad general education.
Writing clearly and effectively.
According to the NSSE, Southwestern first-year students rate the following items as good to excellent:
Quality of academic advising at this institution.
Entire educational experience at this institution.
Southwestern first-year students would probably or definitely go to this same institution if starting over
again.
I-9. What instructional changes occurred or are planned due to entry-level assessment?
English faculty meet together once a week to discuss assignments and strategies, emphasizing getting
students to come to class. This is a major change in approach. No textbook is used; student
assignments focus on real-life writing, modeling sentences and paragraphs, and working up to a full
essay. The hope is that this approach will be more successful in retaining students and preparing them
for success.
Faculty continually evaluate and experiment with instructional strategies for the Basic Algebra course.
The department has found a strong correlation between failure and nonattendance. Attendance
policies are continually evaluated and revised in an effort to maintain active student participation in the
learning process.
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SECTION II—MID-LEVEL/GENERAL EDUCATION
Measures used to assess reading, writing, mathematics, critical thinking, and other
institutionally recognized general education competencies:

MEASURE
Exams to measure Reading
competency
Essays to measure Writing
competency

# OF
STUDENTS
ASSESSED
1989
1911

Exams to measure Mathematics
competency

1195

Exams to measure Critical Thinking
competency

938

Lab assignments and exams to
measure Computer Literacy

1265

HOW WERE STUDENTS SELECTED
Enrollment in 1103 Am. Gov. & Politics and 1063
U.S. History (curriculum-embedded assessments)
Enrollment in 1113 English Comp. I and
1213 English Composition II (curriculumembedded assessments)
Enrollment in 1143 Math Concepts and 1513
College Algebra (curriculum-embedded
assessments)
Enrollment in 1004 Biological Concepts or 1054
Principles of Biology(curriculum-embedded
assessments)
Enrollment in 1022 Computers & Information
Access (curriculum-embedded assessments)

Our current reporting of mid-level assessment is based on a two-year course rotation of curriculumembedded assessments. The Critical Thinking and Writing Essay modules of ACT's Collegiate
Assessment of Academic Proficiency (CAAP) have been utilized since Fall 2007.
ADMINISTRATION OF ASSESSMENT
II-1. Describe how assessment activities were linked to the institutional general education
program competencies.
The General Education (GE) Committee analyzes faculty reports of student achievement measured by
curriculum-embedded assessments and standardized exams on a two-year rotation basis. The GE
Committee also reviews modifications of course objectives to ensure that objectives lead to the
achievement of the goals of the GE Program as well as support the University's mission.
II-2. Describe how the instruments were administered and how students were selected.
Faculty employ many methods for assessment of student achievement within their general education
courses. Special quizzes, exams, reports, papers, presentations, and projects were administered as a
part of the curriculum to all of the students.
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