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University Mission Statement

The mission of Southwestern Oklahoma State University, a member of the Regional University System of
Oklahoma, is to provide educational opportunities, research, scholarly and creative activities, and service in a
safe, accessible, nurturing learning environment that meets the needs of the state and region and contributes to
the educational, economic, and cultural environment. SWOSU provides traditionally strong programs of study
leading to a variety of degrees, from associate to doctoral degrees. The University’s areas of study, nationally
accredited programs, general education curriculum, service and experiential learning activities, and participation
in student activities and organizations provide students with opportunities to obtain skills, knowledge, and
cultural appreciation that promote achievement by students and alumni.

Student Affairs Mission Statement

We welcome students to the SWOSU community and enable them to flourish. We strive to enhance the college
experience by providing resources to students that keep them safe and healthy, maximize their academic
success, and prepare them for their next adventure.

General Education Outcomes

SWOSU General Education Goal Five: Demonstrate achievement of intellectual and professional aptitudes.
5a. Critical Thinking. Construct a systematic investigation of content, theories, and practices and evaluate the
application and effects to real life settings.
5b. Creativity. Develop and design an authentic project or creative works related to academic content.
5c. Collaboration. Collectively engage in group activities and contribute information and resources to accomplish
group goals.
5d. Connection. Participate in community service activity and through self-reflection and investigation identify
individually or collectively solutions to problems experienced by service site.
5e. Communication. Communicate collective understanding of diverse views and integrate differing perspectives
into a cohesive solution for real life circumstances.

HLC Core Components
Criterion 1. Mission. The institution’s mission is broadly understood within the institution and guides its
operations.
Criterion 2. Integrity: Ethical and Responsible Conduct. The institution acts with integrity; its conduct is ethical
and responsible.
Criterion 3. Teaching and Learning: Quality, Resources, and Support. The institution provides high quality
education, wherever and however its offerings are delivered.
Criterion 4. Teaching and Learning: Evaluation and Improvement. The institution demonstrates responsibility
for the quality of its educational programs, learning environments, and support services, and it evaluates their
effectiveness for student learning through processes designed to promote continuous improvement.
Criterion 5. Resources, Planning, and Institutional Effectiveness. The institution’s resources, structures, and
processes are sufficient to fulfill its mission, improve the quality of its educational offerings, and respond to
future challenges and opportunities. The institution plans for the future.

Student Affairs Assessment Cycle
NSSE: National Survey of Student Engagement (SWOSU Assessment Center)
SSI: Student Satisfaction Inventory (SWOSU Assesment Center)
Joint Assesment (SWOSU Student Affairs – Implemented Fall 2018)

(Aug.-May)
Activities Implemented/Data Gathered
-NSSE
-SSI
-Additional SA assessment, as appropriate

(July/Aug.)
Plan for implementation of activities for
new academic year and assesment tools
as needed.

(July)
SA departments complete Student
Engagement Assessment Model for coming
year. Submitted to VPSA by July 31.

(October)
NSSE & SSI results available.
Provided by Assessment Center.

(Feb.-April)
Mid-year review of
goals/objectives.
Discussion of and
recommendations for
improvement to co-curricular
programs.

(May/June)
Student Affairs' Assessment Retreat. Review of
data from NSSE & SSI. Discussion of correlation
with HLC goals. Departments submit reports of
year's goals, objectives, results to VPSA by
June 30.

Summary
SWOSU Student Affairs (S. A.) continues their collaborative effort to appropriately assess co-curricular activities.
The 2017-2018 Student Engagement Assessment Model remained correlated to General Education curriculum
outcomes, SWOSU strategic plan goals, and Higher Learning Commission core components so that S. A. staff
could effectively provide services to enhance the educational environment for SWOSU students. This philosophy
supports previous feedback from the Higher Learning Commission (HLC), which stated:
The university is encouraged to adopt a student engagement assessment model and to better align
student activities to the general education learning outcomes. This will assist the university to become a
more connected institution as well as demonstrate how student affairs and
academic affairs can mutually support the mission statement clause about effective citizenship.”
(Blondin et al, 2010, p. 5).

2018 Assessment Retreat
Discussion at the June 2018 assessment retreat centered on the most recent National Survey of Student
Engagement (NSSE) and the Ruffalo Noel-Levitz Student Satisfaction Inventory (SSI). For SWOSU’s 2016
administration of the SSI, participation was sought from sophomores, juniors, and graduate students. To each
item, participants rate their answer as 1) not satisfied at all; 2) not very satisfied; 3) somewhat dissatisfied; 4)
neutral; 5) somewhat satisfied; 6) satisfied; 7) very satisfied. SWOSU results “were compared nationally through
Noel-Levitz, Inc. with a normative data based on 91,255 student records;” the SSI Summary Report indicated
that “all but two satisfactions scores of SWOSU students were higher than the national average” (SSI, 2016, p.
1). The following table provides a summary of key survey statements, SWOSU’s satisfaction score, and the mean
difference as compared to national four-year publics.

Table 1. Selected SSI Survey Statements
SSI Item Statement
1. Most students feel a sense of belonging here.
2. The campus staff are caring and helpful.
4. Admissions staff are knowledgeable.
7. The campus is safe and secure for all students.
9. A variety of intramural activities are offered.
15. The staff in health services area are competent.
22. Counseling staff care about students as individuals.
27. The personnel involved in registration are helpful.
28. Parking lots are well-lighted and secure.
29. It is an enjoyable experience to be a student on this campus.
34. I am able to register for classes I need with few conflicts.
36. Security staff respond quickly in emergencies.
43. Admissions counselors respond to prospective students’ unique needs and
requests.
45. Students are made to feel welcome on this campus.
48. Admissions counselors accurately portray the campus in their recruiting
practices.
50. Class change (drop/add) policies are reasonable.
57. I seldom get the “run-around” when seeking information on this campus.
59. This institution shows concern for students as individuals.
60. I generally know what’s happening on campus.
62. There is a strong commitment to racial harmony on this campus.

SWOSU Score
5.75
6.15
5.77
6.24
5.63
5.72
5.81
6.10
5.49
6.02
6.05
5.99

Mean Difference
+0.63
+0.90
+0.71
+0.75
+0.41
+0.45
+0.68
+0.85
+0.50
+0.69
+1.02
+0.68

5.85
6.01

+0.70
+0.59

5.81
5.99

+0.65
+0.58

5.58
5.91
5.54
5.85

+0.85
+0.77
+0.54
+0.34

SSI Item Statement
64. New student orientation services help students adjust to college.
71. Channels for expressing student complaints are readily available.
73. Student fees are put to good use.

SWOSU Score
5.48
5.61
5.04

Mean Difference
+0.26
+0.75
+0.30

For SWOSU’s 2017 administration of the NSSE, participation was sought from freshmen and senior students. The
NSSE consists of items that gauge student engagement on a university campus. Student engagement is generally
considered to represent “two critical feathers of collegiate quality…the amount of time and effort students put
into their studies…the second is how institutional resources, courses, and other learning opportunities facilitate
student participation in activities that matter to student learning” (NSSE, 2017, p. 1). Participants utilize the
rating scale 1) Never; 2) Sometimes; 3) Often; 4) Very often. NSSE reports the mean score of SWOSU’s
respondents per item. The comparison group feature in the 2017 administration of the NSSE was other
Oklahoma institutions. The table below displays key co-curricular questions on which SWOSU students scored
the highest, relative to our comparison group.

Table 2. Highest Performing Relative to Oklahoma
NSSE Item Statement
First-Year Responses
Talked about career plans with a faculty member.
Worked with a faculty member on activities other than coursework
Senior Responses
About how many courses have included a community-based project (service-learning)?
Quality of interactions with other administrative staff and offices.
Talked about career plans with a faculty member.

SWOSU
Mean Score

Percentage
Point
Difference

2.6

+15

2.0

+12

2.1
5.5
2.7

+22
+17
+11

The table below displays the key co-curricular questions on which SWOSU students scored the lowest, relative to
the comparison group.

Table 3. Lowest Performing Relative to Oklahoma
NSSE Item Statement
First-Year Responses
Institution emphasis on attending campus activities and events.
Quality of interaction with students.
Institution emphasis on attending events that address important social/economic/political
issues.

SWOSU
Mean Score

Percentage
Point
Difference

2.8
5.2

-8
-9

2.3

-12

High-Impact Practices
NSSE founding director George Kuh promotes the use of high-impact practices (HIP) of instruction to enhance
the undergraduate experience. He specifically suggests that all institutions strive to incorporate one HIP during
the freshman year and one in the context of major courses (NSSE, 2017). For the purposes of this report, High
Impact Practices include service-learning, a learning community, and research with faculty. The senior data also
includes participation in an internship or field experience, study abroad, and culminating senior experience.

The data indicate that SWOSU has made strides toward this goal. 52% of SWOSU freshmen reported
participating in at least one HIP and 8% reported participating in two or more. A majority of senior students,
59%, reported participating in two or more HIPs, while another 27% participated in at least one high-impact
practice.

Progress Status
Specific actions from the 2017 assessment retreat included:
1. New Student Orientation and Career Services will collaborate in order to revise the career awareness module
of Freshman Orientation. Student Learner Outcome: Student will describe a tentative field of study, using field
related terminology. The curriculum will be provided to all instructors so that there will be uniformity in the
assignment. The assessment will be graded with a rubric to ensure validity and reliability. Status: Implemented
and ongoing.
2. New Student Orientation, the Dean of Students, and Public Safety will collaborate in order to revise the
alcohol awareness module. Student Learner Outcome: Students will articulate lessons learned from special
presentation, made by SWOSU police department. Students’ discussion board posts will be graded with a rubric
to ensure objectivity. Status: Implemented and ongoing.
3. The Dean of Students will collaborate with Athletics, Residence Life, New Student Orientation, Counseling
Services, and Student Activities to 1) document educational program inventories; 2) program
strengths/weaknesses; 3) violations & sanctions. Reporting templates will be implemented to facilitate
communication, organization, and fairness. Status: Implemented and ongoing, as documented in 2018 Biennial
Review.
4. The Service Learning Coordinator will host workshops in order to better promote community engagement
activities and service learning activities with faculty members. SWOSU will implement the B.L.U.E. Cord (Bulldogs
Learning, Understanding, Empowering), an honor cord for students who have participated in service learning
activities. Status: Completed.
5. Enrollment Management will be allocated additional funding to employ a graduate assistant (G. A.) to
improve multi-cultural student services. This G. A. shall be bilingual (Spanish) in order to assist with recruiting
efforts and to provide continuity to the Campus Compact partnership with Clinton, OK High School, established
in 2016. Status: Completed.
5. Each department contributed to the student Engagement Assessment Model (2017-2018) by identifying at
least one goal and corresponding student learner outcome to be addressed. Each department also identified the
measurement and indicator to be employed in order to assess the student learner outcome. If appropriate, the
outcomes were also aligned to the general education curriculum outcome. As in the previous year, NSSE and SSI
data were also mapped to specific departments. Status: Completed.

2018-19 Action Plan
1. New Student Orientation and Career Services will continue to implement the career awareness module of
Freshman Orientation. Student Learner Outcome: Student will describe a tentative field of study, using field
related terminology. The curriculum will be provided to all instructors so that there will be uniformity in the
assignment. The assessment will be graded with a rubric to ensure validity and reliability.
The 2017-28 data indicated that students achieved an average score of 70%, so the criterion for success was
met. Student Affairs believes this is a strong assessment because the curriculum is provided to all instructors, so
there is uniformity in the assignment. It is graded with a rubric to ensure validity and reliability of scores. The

assessment was supplemented by student attendance at the Majors’ Fair. Due to its size, the Fair was crowded
and inefficient. For fall 2018, Career Services intends to spread the Fair over two days – one for the College of
Arts and Sciences and one for the College of Professional and Graduate Studies.
2. New Student Orientation, the Dean of Students, and Public Safety will continue to collaborate on the alcohol
awareness module of Freshmen Orientation. Student Learner Outcome: Students will articulate lessons learned
from special presentation, made by SWOSU police department. Students’ discussion board posts will be graded
with a rubric to ensure objectivity.
The 2017-18 data indicated that students achieved an average score of 70%, meeting the criterion for success.
Student Affairs believes this to be a strong assessment since the curriculum is designed and delivered by SWOSU
Police Department and the discussion board response is graded with a rubric to ensure reliability and validity of
scores. This interaction between SWOSU officers and students is just one example of the proactive philosophy of
this institution, reflected in positive student responses on both the NSSE and SSI.
3. New Student Orientation and Student Activities will continue to collaborate in order to address the Student
Satisfaction Inventory responses of freshmen on the 2016 survey. A Student Involvement and Service Learning
module has been added to the Freshmen Orientation curriculum. Students will be required to engage in two
campus activities in order to acquire knowledge of support services and activities available at SWOSU.
The 2017-18 data indicated that SWOSU freshmen met this target with 70% accuracy. To complete the
assignment, students were required to attend two campus activities in the first 8-weeks of the semester. As
proof of their attendance, they were to upload a photo of themselves to the Canvas Learning Management
System. 20 points were awarded for each photo. 70% of the freshmen met the requirement during the fall 2017
semester.
4. New Student Orientation and the Service Learning Coordinator will collaborate in order to launch the first
annual SWOSU Serves Saturday. SWOSU Serves will provide students in Freshmen Orientation with a servicelearning opportunity, designated as a High Impact Practice (NSSE, 2017). Participating students will complete a
pre-flection prior to the activity and a reflection response upon completion of the service-learning experience.
5. The HLC response to SWOSU, authored by Blondin et al (2010), stated, “…the university should move toward a
more systematic approach to measuring student success” (p. 5). To that end, the SWOSU Assessment Center
designed a method for electronic co-curricular assessment reporting, which the S. A. offices implemented during
the 2016-2017 academic year. It has proved to be an efficient way to centralize assessment data from multiple
sources across campus.
For 2018-19, Student Affairs will implement specific assessment questions across departments. The protocol
includes a random sample of student participants from the Wellness Center (Intramural Activities), Student
Activities (Organizational Fair and Presidents’ Council), and Health and Counseling (Wellness Fair). The questions
were designed to address General Education Goal 5. Assessment script includes:
By participating in this co-curricular activity/event:
1. I collaborated with others in order to accomplish group goals – yes/no
2. I participated in a community service activity in order to solve a community problem – yes/no
3. I experienced diverse views and/or different perspectives of a topic – yes/no
4. None of the above
If students answer “yes to any question, they will receive this prompt:
Please share a few details about your positive experience. Why was it meaningful to you?
5. We are always striving to improve. How might your experience have been better?
6. Question(s) specific to the activity, to be determined by Department or Unit.

References
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Appendix A
Individual Program Reports
Career Services
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Career Services
Heather Hummel
Ruth Boyd
Career Services

LEARNING GOAL #1: Students describe a tentative field of study, using field related terminology.
What is your Criterion for Success? Rubric scoring average of 70%
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? Yes
If "Yes," what General Education sub-goal criteria applies: 1a. Effectively communicate in writing by using
appropriate grammar, clear and cohesive thought formulated for a specific audience.
Assessment Measure(s): Essays
Briefly describe the measure(s) selected: This assignment includes 3 components: 1. Career Mind Map-to help
you come up with several career possibilities(done in class).2. Career Assessment-you will complete the
Oklahoma Career Guide 2. Career Assessment-you will complete the Oklahoma Career Guide assessments
online at www.OKCareerGuide.org (Links to an external site.)Links to an external site. (see instructions to login &
get started).These assessments will give you information about your interests, skills, and work values and how to
use this information for your career planning. 3. Reflective Paper-after completing your Mind Map and Career
Assessment, you will use that information to choose one career field to concentrate on. The field you select
should be one that you seriously see yourself pursuing. If you’re torn between two or more areas, just pick one
that you’d like to explore a little more. The paper should be no less than 2 pages, double-spaced in Times New
Roman font.
Student Sample Size (total number of students assessed for activity(ies): 975
Program delivery: Face to Face (group)
Did you use one or more rubrics to evaluate learning? Yes
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: The curriculum is provided to all instructors, so there is uniformity in the assignment. It is graded
with a rubric to ensure a degree of uniformity in the grading of the assessment.
Weaknesses: The assignment was supplemented by attendance at the Majors' Fair. Due to its size, the Majors'
Fair was crowded and a bit chaotic. For fall 2018, we will spread the Fair over two days - one for the College of
Arts & Sciences and one for the College of Professional and Graduate Studies.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 10. Other implemented or planned changes

Describe all selected items and note the dates of implementation: See above.
LEARNING GOAL #2: A pilot program of undecided majors will engage in extensive curricula designed for career
awareness, preparation, and major selection.
What is your Criterion for Success? This will be a longitudinal study to track retention and advising efforts.
Was the Criterion for Success met? No
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Cohort persistence will be tracked.
Briefly describe the measure(s) selected: Students in this cohort will be assigned the Coordinator of Career
Services as their academic advisor. Academic advising sessions, declaration of a major, and retention
percentages will be tracked.
Student Sample Size (total number of students assessed for activity(ies): 30
Program delivery:
• Face to Face (individual)
• Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
CONTINUOUS IMPROVEMENT PLAN
Describe the Continuous Improvement Plan and note the dates of implementation: Pilot program Continuous Improvement to be determined.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
n/a
Were planned changes from the previous year implemented? No
If no changes occurred, please provide a brief explanation. The first cycle (fall 2017) of the Career Project
assessment was administered smoothly. The grading rubric helped provide guidance for the students and
uniformity of grading for the instructors and Orientation Leaders. We look forward to seeing how the adaptation
of the Majors' Fair will affect participation in fall 2018.
Is this your first-time to complete an assessment report for this department? No

Career Project Rubric
Criteria

Full Marks

Partially Met

No Marks

Student completed
the Mind Map
exercise

20
Mind Map
completed with 4 or
more possible
careers
20
Results provided

10
Mind Map
completed with 23 possible careers

0
Mind Map not
completed/only
includes one
possible career
0
Results not
provided

30
Paper was
completed and met
the 2 page
minimum
10
Uses appropriate,
relevant, and
compelling content
to illustrate mastery
of the subject,
conveying the
writer’s
understanding
10
Paper was of quality
work with very few
grammar or spelling
errors
10
The Career Project
was organized and
neat

15
Paper was
completed but did
not meet the 2
page minimum
5
Uses appropriate
and relevant
content to develop
and explore ideas
through most of
the work

0
Paper was not
completed

0
Fails to use
appropriate and
relevant content
to develop simple
ideas

#1
Proficiency in
Communication

5
Paper was good
work with some
grammar or
spelling errors
N/A

0
Paper included
many grammar or
spelling errors

#1
Proficiency in
Communication

Student provided
their results to the
OK Career Guide
Assessment

Student Completed
the Reflective Paper

Content of Work**

Quality of work**
Mechanics

Organization

N/A

0
The Career Project
was not organized
and neat

TOTAL
*General Education Outcomes (SWOSU Undergraduate Catalog, 2017)
**Written Communication VALUE Rubric (AAC&U, 2009)

Points
given

*General Education
Outcomes

Dean of Students
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Dean Of Students
Cindy Dougherty
Jordan Selman
Alcohol & Other Drug-free campus education

LEARNING GOAL #1: Create and implement activities to prevent drug and alcohol abuse.
What is your Criterion for Success? Students will receive exposure to information and activities that promote a
drug and alcohol free campus.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Program inventory was led by 2 -4 Dean's interns at Student Union table 10 a.m. to 2
p.m. during September.
Briefly describe the measure(s) selected: n/a. Informational
Student Sample Size (total number of students assessed for activity(ies): 50
Program delivery:
• Face to Face (individual)
• Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Students ran the AOD-free booth daily during September in the Union. Outreach activity.
Weaknesses: Students who live in SWOSU residence halls are given excellent information. How much/what do
students who don't live with us learn/get?
CONTINUOUS IMPROVEMENT PLAN
Planned changes:
8. Add one or more activities
10. Other implemented or planned changes
Describe all selected items and note the dates of implementation: Dean of Students meets with Promotional
Strategy class of Dr. Amanda Evert in order to solicit student input on AOD-free programming for fall 2018.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison

Enrollment Management
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Enrollment Management
Todd Boyd
Taler Alexander, Brennan King
Recruitment of prospective SWOSU students

LEARNING GOAL #1: Establish a Multicultural Student Services Center.
What is your Criterion for Success? Students will engage with the Center's graduate assistant in order to
establish systems of support.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: Attendance data from multicultural student organization meeting and
events will be used as an assessment measure.
Student Sample Size (total number of students assessed for activity(ies): 200
Program delivery:
• Face to Face (individual)
• Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: We have seen an increase in the attendance and participation of students at multicultural student
organization events.
Weaknesses: We do not have a uniform procedure in place for tracking students at all events, so our numbers
may not be exact.
CONTINUOUS IMPROVEMENT PLAN
Planned changes:
8. Add one or more activities
10. Other implemented or planned changes
Describe all selected items and note the dates of implementation: The implementation of Presence software
should allow us to better track student participation in events. The use of this software will also allow us followup with students after events to create even more engagement.
LEARNING GOAL #2: Provide Hispanic/Latino academic resources in the language of origin.
What is your Criterion for Success? Creation of resources in language of origin.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Successful creation of materials.
Briefly describe the measure(s) selected: We will measure this goal by the creation of institutional information
in the language of origin.
Student Sample Size (total number of students assessed for activity(ies): 500

Program delivery:
• Face to Face (individual)
• Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: We have successfully translated a SWOSU general information brochure into Spanish.
Weaknesses: We currently only have one informational piece translated into only one language other than
English.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 10. Other implemented or planned changes
Describe all selected items and note the dates of implementation: In the future, we would like to translate
more materials and the website into Spanish. Additionally, we would like to translate our materials into more
languages.
LEARNING GOAL #3: Collaboration with academic departments on student recruitment efforts.
What is your Criterion for Success? Enrollment Management will collaborate with academic departments to
broaden our recruitment efforts.
Was the Criterion for Success met? NV
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: This goal is measured by using attendance data of department
representatives present at recruiting events on and off of campus
Student Sample Size (total number of students assessed for activity(ies): n/a
Program delivery:
• Face to Face (individual)
• Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: This year we had departmental staff assist with 10 major recruiting events for our office. As a result,
last fall we saw an increase in first time entering freshmen.
Weaknesses: Communication between our office and academic departments can still be refined as we work
together in recruiting new students.
CONTINUOUS IMPROVEMENT PLAN

Planned changes: 4. Modify frequency of activity
10. Other implemented or planned changes
Describe all selected items and note the dates of implementation: In the future, we plan to continue to invite
departmental staff to be involved in recruiting efforts and invite them to attend recruiting events more
frequently.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
Over the past year, we have increased our collaboration with academic departments for recruitment purposes.
We have invited departmental representatives to participate in both specialized and general recruiting events.
In the past academic year, departmental representatives have assisted our office with 10 major recruiting events
on and off campus. This has led to greater departmental accessibility for our incoming and prospective students
along with an increase in incoming freshmen enrollment. The addition of a Multicultural Student Services
Center and SWOSU literature available in Spanish has also allowed our office to broaden our recruitment efforts
to under-represented students. The graduate student for Multicultural Student Services Center has assisted with
recruitment events for special populations and served as a translator for prospective students and their parents
when visiting campus. This has allowed for fewer barriers in getting information to our prospective students.
Were planned changes from the previous year implemented? Yes
Is this your first-time to complete an assessment report for this department? No

International Student Affairs
Department:
International Student Affairs
Author of Report:
Randy Beckloff
Other participants:
n/a
Co-Curricular Activity: Student Services
LEARNING GOAL #1: Maintain ongoing contacts with academic advisers and instructors
What is your Criterion for Success? Presentation at New Faculty Orientation
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s):
• Attendance Data
• Participants ask questions or make comments during and at the conclusion of the presentation
Briefly describe the measure(s) selected: The University’s areas of study, nationally accredited programs,
general education curriculum, service and experiential learning activities, and participation in student activities
and organizations provide students with opportunities to obtain skills, knowledge, and cultural appreciation that
promote achievement by students and alumni.
Student Sample Size (total number of students assessed for activity(ies): 15
Program delivery: Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Face-to-face delivery allowed participants to ask questions and make comments that allowed the
presentation to be more tailored to the needs of the participants.
Weaknesses: Limited time allowed for the presentation.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 11. No changes planned
Describe all selected items and note the dates of implementation: Another presentation will be made on
August 16, 2018.
LEARNING GOAL #2: Student will demonstrate knowledge of available student services including Health,
Counseling Services, Wellness, Public Safety Dean, Registrar, and Bursar
What is your Criterion for Success? New Students attend and Int'l student orientation sessions
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s):
• Essay exams / discussion questions

•

Attendance Data

Briefly describe the measure(s) selected: Students completed written essays and participated in classroom
discussions
Student Sample Size (total number of students assessed for activity(ies): 30
Program delivery: Face to Face (individual)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Class is informal and encourages discussions and questions from students. Student relationships are
formed.
Weaknesses: Too many topics need to be covered and the time is limited.
CONTINUOUS IMPROVEMENT PLAN
Planned changes:
1. Revise learning objective
4. Modify frequency of activity
6. Revise course or activity content
Describe all selected items and note the dates of implementation: Additional meetings are being planned to
allow for more topics and learning objectives.
PROGRAM GOALS
Describe the program goal(s), assessment measure(s), sample size, criteria for success, assessment results, and if
the criteria was met. Assessment measure(s) for program level evaluation may include: focus group interviews,
course enrollment information, job placement, student perception surveys, and presence data.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
A presentation was made to the new faculty orientation and was well received. I am confident that new faculty
members had needed information about ISA office services and improved understanding of the needs of
international students at SWOSU.
Were planned changes from the previous year implemented? Yes
Is this your first-time to complete an assessment report for this department? No

New Student Orientation
Department:
New Student Orientation
Department:
New Student Orientation
Author of Report:
Haley Davis
Other participants:
Taler Alexander
Co-Curricular Activity: Freshmen first year experience
LEARNING GOAL #1: Provide student support in the transition to higher education.
What is your Criterion for Success? Students will engage in two campus activities in order to aquire knowledge
of support services and activities available at SWOSU.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: 70% of students in Freshman Orientation will earn 30/40 points
Student Sample Size (total number of students assessed for activity(ies): 975
Program delivery: Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: According to the 2017 NSSE data, first-year students reported a 2.9 mean for being provided
opportunities to be involved socially, this is equivalent to the Carnegie Class 2.9 rating.
Weaknesses: According to the 2017 NSSE data, first-year students reported a 2.3 mean for attending events
that address important social, economic, or political issues. This is lower than the Carnegie Class mean of 2.5.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 10. Other implemented or planned changes
Describe all selected items and note the dates of implementation: The Freshman Orientation curriculum is
being revised to better inform students about various events pertaining to social, economic, and political issues.
LEARNING GOAL #2: Design orientation curriculum that incorporates the General Education learner outcomes.
What is your Criterion for Success? Students will use appropriate and relevant content to illustrate mastery of
subjects conveying writers' understanding.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? Yes
If "Yes," what General Education sub-goal criteria applies:
1a. Effectively communicate in writing by using appropriate grammar, clear and cohesive thought formulated for
a specific audience.

5a. Critical Thinking: Construct a systematic investigation of content, theories, and practices and evaluate the
application and effects to real life settings.
Assessment Measure(s): Essay exams / discussion questions
Briefly describe the measure(s) selected: Students completed a discussion board assignment over Brain
Plasticity and Alcohol Awareness. These assignments were graded using a rubric. Students had an average score
of 70%.
Student Sample Size (total number of students assessed for activity(ies): 975
Program delivery:
• Face to Face (group)
• Online
Did you use one or more rubrics to evaluate learning? Yes
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: According to the 2017 NSSE data, first-year students reported a 3.1 mean for being provided support
to succeed academically. This is higher than the 3.0 Carnegie Class mean.
Weaknesses: According to the 2017 NSSE data, first-year students reported a 5.7 mean for completing writing
assignments up to five pages during the current school year. This mean is lower than the 6.6 Carnegie Class
mean.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 2. Revise assessment measure(s)
Describe all selected items and note the dates of implementation: The Freshman Orientation curriculum will
include a more uniform method of utilizing the grading rubric.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
Students in Freshman Orientation enhanced their learning through the addition of the online discussion post
assignments. These assignments provided an opportunity for students to engage in purposeful writing and
meaningful cohort discussion. These topics pertained to relevant course content, such as Alcohol Awareness.
The writing assignments were graded using a rubric based off of the Written Communication VALUE Rubric.
Students were successful by averaging an overall score of 70% or better.
Were planned changes from the previous year implemented? Yes
Is this your first-time to complete an assessment report for this department? No

Public Safety
Author of Report:
Kendra Brown
Other participants:
Campus PD Team
Co-Curricular Activity: Safe Campus
LEARNING GOAL #1: Goal: Provide a safe community in which university stakeholders may interact.
What is your Criterion for Success? Crime statistics, Clery report, NSSE and SSI results
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): 1. Objective exams (multiple choice, true/false, matching items)
Briefly describe the measure(s) selected: NSSI and SSI surveys
Student Sample Size (total number of students assessed for activity(ies): 5500
Program delivery: Online
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Immediate survey results
Weaknesses: Not many students participated in the NSSE and SSI tests.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 8. Add one or more activities
Describe all selected items and note the dates of implementation: Addition of bicycle patrol, August 2018
LEARNING GOAL #2: Increase student knowledge about alcohol poisoning, warning signs, and responses to
alcohol-induced medical emergencies.
What is your Criterion for Success? Students will interact with university officers as they provide adjunct
instruction in academic courses (Freshman Orientation) and student affairs workshops.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): 13. Attendance Data
Briefly describe the measure(s) selected: Attendance and participation
Student Sample Size (total number of students assessed for activity(ies): 150
Program delivery: Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Eager to participate in hands-on demos
Weaknesses: Difficult to measure the effectiveness
CONTINUOUS IMPROVEMENT PLAN

Planned changes: 8. Add one or more activities
Describe all selected items and note the dates of implementation: Add additional DUI goggle demos for upper
classmen
PROGRAM GOALS
Describe the program goal(s), assessment measure(s), sample size, criteria for success, assessment results, and if
the criteria was met. Assessment measure(s) for program level evaluation may include: focus group interviews,
course enrollment information, job placement, student perception surveys, and presence data.
Program Goal 1: Provide a safe community in which university stakeholders may interact.
Assessment Measure(s): Crime statistics, Clery report, NSSE report, SSI report.
Sample Size and Criteria for Success: 5500 students offered
Assessment results including if the criteria was met or not met: Met: students feel safe
Program Goal 2: Increase student knowledge about alcohol poisoning, warning signs, and responses to alcoholinduced medical emergencies.
Assessment Measure(s): Discussion Board response to Alcohol Awareness.
Sample Size and Criteria for Success: 1500 freshman, reduced alcohol violations
Assessment results including if the criteria was met or not met: Met: students are making more well-informed
choices.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
More student interest in involvement. More requests for us to come speak in their groups.
Were planned changes from the previous year implemented? No
If no changes occurred, please provide a brief explanation: No changes in the past year, but this upcoming year
we will add more law related education and bicycle patrol.
Is this your first-time to complete an assessment report for this department? No

Registrar
Department:
Registrar
Author of Report:
Shamus Moore
Other participants:
Ruth Boyd
Co-Curricular Activity: Support students and academic departments
LEARNING GOAL #1: Students will access enrollment and graduation data via Registrar's Office and Campus
Connect.
What is your Criterion for Success? NSSE/SSI data
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Survey/Questionnaire
Briefly describe the measure(s) selected: The National Survey of Student Engagement is administered annually
to freshmen and senior students at SWOSU.
Student Sample Size (total number of students assessed for activity(ies): 2000
Program delivery:
• Face to Face (individual)
• Online
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: The NSSE asks students to rate other administrative staff, such as the Registrar's Office. The mean
score for freshmen was 5.2 compared to the Oklahoma mean of 5.1. The mean score for seniors was 5.5
compared to the Oklahoma mean of 5.0.
Weaknesses: The NSSE has a somewhat low response rate, so student awareness could be greater.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 5. Make technology related improvements
Describe all selected items and note the dates of implementation: The implementation of a new ERP system
will greatly enhance the students' experience. An additional staff member will be employed to ease the
transition to the new ERP system during the 2018-2019 academic year.
PROGRAM GOALS
Describe the program goal(s), assessment measure(s), sample size, criteria for success, assessment results, and if
the criteria was met. Assessment measure(s) for program level evaluation may include: focus group interviews,
course enrollment information, job placement, student perception surveys, and presence data.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison

Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
The Registrar's Office strives to make continual improvements in order to improve the students' experience, as
evidenced by the NSSE scores. A staff member was added to the office in order to expedite admissions and
degree audits, particularly regarding high-enrollment programs such as RN to BSN.
Were planned changes from the previous year implemented? No
If no changes occurred, please provide a brief explanation. n/a
Is this your first-time to complete an assessment report for this department? No

Service Learning Coordinator
Department:
Service Learning Coordinator
Author of Report:
Allen Boyd
Other participants:
Ruth Boyd
Co-Curricular Activity: Service Learning/Community Engagement Activities
LEARNING GOAL #1: Students will engage in service-learning activity courses and community engagement
activities via student organizations.
What is your Criterion for Success? Self-reported satisfaction via NSSE.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Survey/Questionnaire
Briefly describe the measure(s) selected: The National Survey of Student Engagement is a direct indicator of
student engagement and an indirect measure of what students attained from their participation.
Student Sample Size (total number of students assessed for activity(ies): 283
Program delivery: Face to Face (group)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: NSSE 12: About how many of your courses at this institution have included a community-based
project (service-learning)? Freshmen mean response of 1.7, compared to Oklahoma mean of 1.7 and Carnegie
Class mean of 1.7. Senior mean response of 3.1, compared to Oklahoma mean of 2.9 and Carnegie Class mean of
2.9
Weaknesses: n/a
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 11. No changes planned
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.

Awareness of, and interest in, service-learning seems to be on the rise on our campus, as evidenced by the
attendance at the Brown Bag Seminar series. Senior NSSE scores also increased between 2016 and 2017.
SWOSU continues to participate in the Newman Civic Fellow program in order to honor a student who exhibits
exemplary servant leadership.
Were planned changes from the previous year implemented? Yes
Is this your first-time to complete an assessment report for this department? No

Student Activities
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Student Activities
Jordan Selman
Cindy Dougherty
Inform students of and encourage engagement in activities on campus.

LEARNING GOAL #1: Inform students regarding opportunities for involvement.
What is your Criterion for Success? DAWG Days Calendar and Organization Fair
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? Yes
If "Yes," what General Education sub-goal criteria applies: 5c. Collaboration: Collectively engage in group
activities and contribute information and resources to accomplish group goals.
Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: All freshman are given a Dawg Days calendar at Mass Orientation.
Calendars are available in the lobbies of buildings on campus as well as online. The Organization Fair serves over
1000 students in the first 45 minutes by giving out free bags filled with items from area businesses.
Student Sample Size (total number of students assessed for activity(ies): 3500
Program delivery: Blended
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Many students receive the information we are putting out with the Dawg Days Calendar and the
Organization Fair therefore they attend more activities.
Weaknesses: We do not know how many students were reached online.
CONTINUOUS IMPROVEMENT PLAN
Planned changes:
3. Change method(s) of data collection
5. Make technology related improvements
Describe all selected items and note the dates of implementation: With the addition of the Presence software,
we will be able to track those who attend Mass Orientation and the Organization Fair more accurately.
LEARNING GOAL #2: Facilitate planning and communication between student clubs via Presidents' Council.

What is your Criterion for Success? Attendance rosters from Presidents' Council dinners
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? Yes
If "Yes," what General Education sub-goal criteria applies: 5c. Collaboration: Collectively engage in group
activities and contribute information and resources to accomplish group goals.
Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: Attendance is taken at each meeting.
Student Sample Size (total number of students assessed for activity(ies): 35
Program delivery: Face to Face (individual)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Students work cooperatively on new ideas for campus.
Weaknesses: It would be more beneficial if more students attended the meetings.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 10. Other implemented or planned changes
Describe all selected items and note the dates of implementation: The Presence software will allow us to track
more efficiently as well as administer polls to students.
PROGRAM GOALS
Describe the program goal(s), assessment measure(s), sample size, criteria for success, assessment results, and if
the criteria was met. Assessment measure(s) for program level evaluation may include: focus group interviews,
course enrollment information, job placement, student perception surveys, and presence data.
Program Goal 1: Inform students regarding opportunities for involvement.
Assessment Measure(s): DAWG Days Calendar; Organization Fair
Sample Size and Criteria for Success: 3500. Students will understand the multiple opportunities in which to
engage socially, attend campus activities, and participate in co-curricular activities.
Assessment results including if the criteria was met or not met: Met. All incoming freshmen receive a DAWG
Days calendar at Mass Orientation. Attendance numbers at Organization Fair were high.
Program Goal 2: Facilitate planning and communication between student clubs via Presidents' Council.
Assessment Measure(s): Presidents' Council monthly dinner.
Sample Size and Criteria for Success: 30. Club presidents will organize campus activities and facilitate
collaboration between clubs when needed.
Assessment results including if the criteria was met or not met: Attendance rosters from Presidents' Council
dinners.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.

The Presence software was not running for the Fall 2017 semester so that data was not captured using it. It was
being used in the Spring 2018 semester by a small portion of campus organizations. Presence will be heavily
used in the Fall of 2018 and beyond to track student involvement.
Were planned changes from the previous year implemented? Yes
If no changes occurred, please provide a brief explanation: NV
Is this your first-time to complete an assessment report for this department? No

Student Counseling Services
Department:
Student Counseling Services
Author of Report:
Laci Strickler
Other participants:
Ruth Boyd
Co-Curricular Activity: Student Counseling Services
Submit Date:
2018/06/22 14:18:48
LEARNING GOAL #1: Students will collect information regarding resources related to physical/behavioral health,
particularly alcohol/drug education.
What is your Criterion for Success? Event Attendance
Was the Criterion for Success met? Partially
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: We had hoped to use attendance data collected by "Presence"
software, but our university is still working on making it compatible with current student id cards.
Student Sample Size (total number of students assessed for activity(ies): 200
Program delivery: Face to Face (individual)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Students were able to collect information and resources that they were previously unaware of.
Weaknesses: We were unable to collect attendance data due to issues with the attendance software.
CONTINUOUS IMPROVEMENT PLAN
Planned changes:
3. Change method(s) of data collection
5. Make technology related improvements
Describe all selected items and note the dates of implementation: Our student affairs professionals hope to
have the "Presence" software up and running for Fall 2018 so we hope to use it for our Spring 2019 fair.
Otherwise, we will need to change our method of data collection.
LEARNING GOAL #2: Students will utilize SWOSU Counseling Services as needed.
What is your Criterion for Success? Counseling session appointments will be scheduled and completed.

Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Date from appointment calendar.
Briefly describe the measure(s) selected: SWOSU Counseling Services maintains an appointment calendar on
an electronic health record system, "MEDICAT".
Student Sample Size (total number of students assessed for activity(ies): 500
Program delivery: Face to Face (individual)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: More students are making appointments and receiving counseling services than ever before as
evidenced by the constant growth of our appointment numbers each academic year.
Weaknesses: Although we are flooded with appointments, we know there are still many students who are
unaware of our services so we will continue to cast our nets in many different ways to capture struggling
students.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 5. Make technology related improvements
Describe all selected items and note the dates of implementation: Although we currently collect appointment
data via "MEDICAT" software, we may be switching to another program within the next academic year.
PROGRAM GOALS
Describe the program goal(s), assessment measure(s), sample size, criteria for success, assessment results, and if
the criteria was met. Assessment measure(s) for program level evaluation may include: focus group interviews,
course enrollment information, job placement, student perception surveys, and presence data.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
More students are making appointments and receiving counseling services than ever before as evidenced by the
constant growth of our appointment numbers each academic year.
Were planned changes from the previous year implemented? No
If no changes occurred, please provide a brief explanation. We planned to begin using the "Presence" software
attendance data to assess the number of students who attended the health fair but it was not yet in use.
Is this your first-time to complete an assessment report for this department? No

Student Health Services
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Student Health Services
Laura Smith
Ruth Boyd
Accessible health care

LEARNING GOAL #1: Provide quality, accessible healthcare to all students to enhance the learning experience.
What is your Criterion for Success? Students will utilize SWOSU Health Services as needed.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): SWOSU Health Services appointment calendar
Briefly describe the measure(s) selected: Appointments are tracked by the health services appointment
calendar. Reports are ran for total number of students seen and for reason seen.
Student Sample Size (total number of students assessed for activity(ies): 2482
Program delivery: Face to Face (individual)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Reports and total numbers easily accessible.
Weaknesses: Unable to obtain student satisfaction data.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 10. Other implemented or planned changes
Describe all selected items and note the dates of implementation: Hire a graduate assistant. A GA would allow
for increased time available for student education and care.
LEARNING GOAL #2: Organize and implement annual Health and Wellness Fair.
What is your Criterion for Success? Event Attendance.
Was the Criterion for Success met? Prompt
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: We anticipated utilizing Presence software for 2018 Wellness Fair
attendance data but were unable to do so. Attendance was estimated.
Student Sample Size (total number of students assessed for activity(ies): 100
Program delivery: Face to Face (individual)
Did you use one or more rubrics to evaluate learning? No
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Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Face to Face interaction and education.
Weaknesses: Data collection.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 10. Other implemented or planned changes
Describe all selected items and note the dates of implementation: Implementation of Presence software for
attendance data in 2019.
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
Students continue to demonstrate health-seeking behaviors by making and attending appointments at SWOSU
Health Services.
Were planned changes from the previous year implemented? No
If no changes occurred, please provide a brief explanation: We were unable to use Presence software for
attendance data at the 2018 SWOSU Wellness Fair. We anticipate utilizing the software for 2019 data.
Is this your first-time to complete an assessment report for this department? No

Wellness Center
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Wellness Center
Miller
Boyd
Wellness

LEARNING GOAL #1: Provide the University community with a safe, friendly, nurturing, accessible environment
in which to experience physical and mental well-being through activity.
What is your Criterion for Success? NSSE and SSI
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Survey/Questionnaire
Briefly describe the measure(s) selected: NSSE and SSI
Student Sample Size (total number of students assessed for activity(ies): 4000
Program delivery: Online
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Once the students learn about all of the events they can participate in, their attitudes change. They
become more involved and some become leaders in said organizations.
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Weaknesses: It seems that first year students aren't as involved as we'd like them to be, There are plenty of
opportunities to become involved but yet they choose to either not participate or simply do not know of all the
possible events and organizations they can join. So we need to do better at getting the word out and making
them feel at home so they will feel inclined to participate and do what we do, but better.
CONTINUOUS IMPROVEMENT PLAN
Planned changes: 11. No changes planned
Describe all selected items and note the dates of implementation: NV
CONTINUOUS IMPROVEMENT REVIEW: Year to Year Comparison
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
NV
Were planned changes from the previous year implemented? NV
If no changes occurred, please provide a brief explanation: NV
Is this your first-time to complete an assessment report for this department? No
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